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ODPM is committed to the principles underlying the Code of Practice for National
Statistics. The Office undertakes to ensure that the National Statistics for which it is
responsible are produced in accordance with the arrangements set out in the Framework
for National Statistics and meet the standards described in the 12 Protocols supporting
the Code.

ODPM’s National Statistics outputs are prepared by ODPM statisticians, who are
accountable professionally to ODPM’s Head of Profession for Statistics and ultimately
to the National Statistician. ODPM statisticians also release material that is outside the
scope of National Statistics. As far as is practicable this too is produced in accordance
with the practices adopted for National Statistics. Information about our publications
can be found at (www.odpm.gov.uk), and also from the National Statistics website
(www.statistics.gov.uk).

The following statements and policies augment individual protocols and give more
detail of specific aspects of our arrangements for compliance.

� Release Practices

� Data Management Policy

� Publication Strategy

� Revisions and Errors

� Confidentiality and Access

In addition, we are committed to dealing with Customer Service and Complaints.

MONITORING COMPLIANCE

The Head of Profession for Statistics has established procedures to monitor compliance.
Any transgressions will be scrupulously investigated so that a full report can be
made to the National Statistician without delay. The National Statistician will report
regularly on compliance with the Code of Practice.

Further information can be obtained from:

Mike Haslam
Office of the Deputy Prime Minister
5/J3
Eland House
Bressenden Place
London
SW1E 5DU
Tel: 020 7944 5135
Fax: 020 7944 4169
e-mail: mike.haslam@odpm.gsi.gov.uk
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Statement of Compliance:
Release Practices

OBJECTIVE

To promote equality of access to National Statistics and to ensure their
professional integrity.

IMPLEMENTATION

ODPM is committed to the principles underlying the Code of Practice for
National Statistics.

The following is a description of how ODPM will ensure that the National
Statistics for which it is responsible meet the standards described in the Release
Practices Protocol.

SCOPE

ODPM’s National Statistics outputs are prepared by ODPM statisticians, who are
accountable professionally to ODPM’s Head of Profession for Statistics and ultimately
to the National Statistician.

ACCESSIBILITY: NUMBER AND TYPES OF RELEASES

There are a wide range of regular publications (annual and quarterly), which fall
within the scope of National Statistics.

ODPM’s statistical outputs are released in electronic format on the Internet, with
some continuing to appear as hard copy. Most of these hard copy publications are
available free of charge from ODPM. A few are published by The Stationery Office
(TSO) and are charged for. Each of these is freely available on the Internet for
download. ODPM aims to release Internet and hard copy versions at the same time.

TIMING OF RELEASES/PRE-ANNOUNCEMENT

Release dates for all ODPM’s statistical outputs are pre-announced in ONS Updates
and on the ODPM website, where a twelve-month forward schedule of its National
Statistics publications is maintained, updated monthly. This is available as hard copy
on request.

ODPM aims to release statistics as soon as possible after they have been compiled.

In general there are established timetables for the preparation of the more frequent
regular releases and exact publication dates are given six months in advance.
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For other outputs, including annual releases, the month of publication is given at
least six months ahead with the exact date at least two weeks ahead. The exact date
will be decided by the Head of Profession for Statistics with a view to ensuring the
earliest possible release, and without reference to the material included in the release.

The normal time of release is 9.30 a.m.

FORMAT OF RELEASES

The Head of Profession for Statistics maintains responsibility for the content and format
of all statistical outputs (in consultation with the National Statistician as necessary).

Releases will normally be in the form of a Statistical Publication – giving a number
of tables, charts and commentary. This will normally be accompanied by a Statistical
Release – a short summary of the key results, intended primarily to assist the media
in reporting on the results. In some cases the Statistical Release and the publication
are combined in a single Release.

In general, regular releases are prepared to a standard format. They may include
factual statements about how the latest statistics compare with Government policy
targets, but do not contain any evaluation of policy. Any related policy statements by
Ministers will be issued separately from the Statistical Bulletin and Statistical Release.

Typically, annual publications will retain a core of standard tabulations, but content
may vary to reflect needs of users and to allow presentation and analysis of any
new or particularly interesting results. They may also include academic articles and
comments on research findings.

PRE-RELEASE ACCESS TO STATISTICS

ODPM maintains a record of all those who have had pre-release access to statistics
for the purpose of peer review or quality assurance. Any such access is under the
strict understanding that the material is restricted until published, and may not be
revealed to others or used for purposes other than quality review/validation.

Details of those allowed pre-release access to statistics for Ministerial briefing (no
more than five days ahead of publication) are published on the National Statistics
website for each individual publication. Pre-release access is determined strictly on
a ‘need to know’ basis. Pre-release material is circulated with an appropriate security
marking, and clear guidance about purpose and handling.

DETAILS FOR INDIVIDUAL RELEASES

Details of arrangements for individual releases, including details of privileged pre-
release access, are published on the National Statistics website for each product. A
hyperlink is included in the electronic version of each output and is quoted in each
hardcopy version.
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Statement of Compliance:
Confidentiality and Access

OBJECTIVE

To protect the security of our data holdings in order to fulfil relevant legal obligations
and uphold our guarantee that no statistics will be produced that are likely to identify
an individual unless specifically agreed with them, while at the same time taking
account of our obligation to obtain maximum value from micro data.

IMPLEMENTATION

Physical security
All staff working in this organisation and all visitors to its sites require a pass to
access the premises. There is no public access to any part of the organisation where
confidential statistical data may be held.

Technical security
No confidential statistical data are held on laptops or any other portable devices or
kept on unprotected portable storage media. All transmission of micro-data is conducted
within a secure network or on encrypted e-mail or password protected CDs.

Organisational security
As outlined in the statement on Data Management the individual Data Managers
together discharge responsibility for security and protection of data.

Disclosure Security
We use a combination of data manipulation and/or statistical disclosure techniques to
meet the confidentiality guarantee. These will be reviewed every five years for adequacy.

Arrangements for providing controlled access to micro-data
We may provide micro-data to, for example, bona fide researchers, to Local Authorities,
government departments, Eurostat. Data may be released under arrangements
described in a Service Level Agreement, a Concordat, contracts etc. In every case,
there is a Data Access Agreement, and final approval is the responsibility of the
Head of Profession.

Recording the details of access authorisations
Full details of all authorised access to the organisation’s micro-data are available
on request.

Auditing of beneficiaries of access
All beneficiaries of access are required to agree to audits of organisational, technical
and physical security. The standards must be those to which the beneficiary agreed
in the data access agreement.

See also Protocol on Data Access and Confidentiality.
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Statement of Compliance:
Customer Service and Complaints

OBJECTIVE

To provide a high level of service to all our customers.

IMPLEMENTATION

We aim to meet the following standards:

Service to Data Suppliers
We will place the minimum load necessary on data providers. We will take good
care of information provided to us and we will respect the confidentiality of
identifying information.

Service to Users
We will direct our statistical activities to meet the needs of users, and where practicable,
make sure that the information we provide is equally accessible to the whole community.

Service Standards
We will be polite, helpful and readily identify ourselves. We will make every reasonable
effort to ensure that customers are provided with information that is timely, relevant
and accurate, and we will endeavour to meet the following targets.

� To respond to written external correspondence within 15 working days of receipt.

� Our response will either be an answer to the issue raised, or a notification that
the correspondence is being dealt with.

� Our holding reply will either contain a date by which we intend to provide a
full response, or a date by when we will contact you with a progress update.

If you have a concern about the quality of our service and you cannot resolve the
problem with the person you have been dealing with, you can make a formal complaint.
If so please follow our Complaints Procedure:

Complaints
On receipt of your complaint we will:

� treat it seriously, and in confidence;

� investigate it thoroughly and fairly;

� resolve it promptly, and informally whenever possible;

� find a remedy wherever possible;

� and learn from it to improve our services.

Statement of Compliance with the National Statistics Code of Practice and Protocols

12



What to do if you have a formal complaint
You can complain in writing, by fax, by e-mail, by telephone or in person (by
appointment). Please provide as much relevant information as possible so that we
can deal with your case promptly.

If you know which part of our organisation is relevant to your complaint, or the
name, or job title of the appropriate member of staff, please make your complaint
direct to them (referring to this complaints procedure would be helpful). Alternatively,
you can follow the general ODPM Complaints procedures.
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