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Section 2

Developing a framework for 
partnership

2.1	 There is already a wide range of work being taken forward which directly supports, 
or is complementary to, inter faith activity. This involves contributions made by many 
different partners – faith communities, faith and non-faith based organisations, inter 
faith organisations and government – at national, regional and local levels. 

2.2	 This consultation seeks to find out how these partners can best work together to 
increase inter faith dialogue and social action and ensure that this activity results in 
tangible and positive change within local communities in terms of increased cohesion, 
greater community empowerment and resilience to extremism in all its forms. 

2.3	 This will involve understanding what we all can contribute and how we can maximise 
our collective input. To do this, we need to be clear about what the ‘building blocks’ 
or factors which enable successful inter faith activity are and what more we might 
need to do to develop these. 

2.4	 The Government has drawn upon observations made by the Commission on 
Integration and Cohesion in relation to meaningful contact as well as research 
carried out for the Joseph Rowntree Foundation into social capital within faith 
communities16 and have identified a number of factors which might be seen as 
building blocks or enabling factors which support effective inter faith activity. These 
are briefly explored below, and your views are welcome. 

1. Structures which facilitate interaction and social action

2.5	 Research has found that ‘one of the strongest indicators of increasing bridging and 
linking social capital has been the rapid growth of formal and informal associational 
structures within and between faith communities and the increasing connections 
with wider civil society’.17 

16  Faith as social capital: connecting or dividing?, Joseph Rowntree Foundation, 2006
17  Ibid
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2.6	 At national level the Government is currently the main financial sponsor of the 
Inter Faith Network for the UK which, with its member bodies, promotes, links and 
supports inter faith work in local communities as well as at regional and national 
level. The Inter Faith Network: provides information and advice on building good 
inter faith relations; publishes resources to help people working to promote good 
inter faith relations and works to strengthen best practice. In addition there are over 
twenty national inter faith organisations now in existence including Alif-Aleph UK, 
the Three Faiths Forum and the Christian Muslim Forum.

2.7	 With the Faiths Forum for London in the process of developing a permanent 
constitution and structure there will soon be eight Regional Faith Forums in existence. 
The North East is actively exploring how to set one up. The Regional Faith Forums 
have created different links and working relationships with regional institutions 
according to the varying regional needs, circumstances and the resources available. 
All of the forums aim to provide different faith communities with the opportunity 
to contribute to decision making at the regional level. Some have specified multi or 
inter faith dialogue as part of their range of activities. We are currently undertaking 
research to allow us to have a better understanding of the relationship between the 
Regional Faith Forums and other regional bodies, and how these relationships might 
be strengthened. 

2.8	 Locally there are now over 200 inter faith organisations. As with the regional forums, 
these have different histories, structures and aims, and the resources available to 
them vary considerably. In some cases, their development has been driven by the 
local authority – perhaps to support its work on cohesion or regeneration – in others, 
the impetus and resources have come from faith communities. Many local bodies 
are affiliated to the Inter Faith Network for the UK. The research we are undertaking 
as part of the strategy will also enable us to understand the extent to which local 
authorities are working with local faith communities. 
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Case Study 1: Structures which facilitate interaction

The Culture, Faith, and Youth Collective is a network of organisations 
delivering inter faith and cross-cultural programmes with young people in 
schools, colleges, universities, and youth groups. Their goal is to encourage 
young people to engage with each other through dialogue and community 
service projects, in a process that allows them to explore their own and each 
other’s identity.  

The collective serves as a vehicle to enable the member organisations to 
organise work more cohesively. By sharing resources and best practice they will 
ensure that the programmes and message reach the widest possible audience, 
whilst avoiding any unnecessary replication of work.  Organisations within the 
collective use a variety of methods to break down barriers and facilitate greater 
interaction, such as organising cultural events, social action projects, creative 
arts programmes, and using other non-formal educational tools.  By offering a 
“menu” of programmes, the collective aims to enable young people and those 
working with young people to choose the programmes that best suit their needs. 
Inter faith and intercultural work is becoming increasingly important and this is 
demonstrated by the vast increase in community engagement along these lines 
over the past few years.

	 Question 1: Is the balance of structures to facilitate inter faith dialogue and 
social action at national, regional and local level right?

	 Question 2: What more is needed at national, regional and local levels to 
facilitate inter faith interaction and social action?

	 Question 3: Are different approaches required at national, regional and local 
levels? What might these consist of? What role or roles do you envisage 
government, faith communities, faith and non-faith based organisations, 
inter faith organisations and wider civil society playing? 

2. Opportunities for learning which build understanding 

2.9	 Learning about different faiths and beliefs is important as it can help people 
from different backgrounds to identify the values they hold in common and to 
have the confidence to engage with others. It can also help to tackle myths and 
misconceptions which can fuel suspicion, fear and mistrust, and enable people 
to develop an understanding of the distinctive elements of different beliefs and 
practices. 
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2.10	 Schools have a key role to play in supporting their pupils to develop an understanding 
of different faiths, including the relationships between faiths and also the relationship 
between faiths and wider society. Religious education provides an opportunity to 
learn, not only about religions, but from religions and this is indicated explicitly in the 
non statutory Religious Education programme of study. 

2.11	 The importance of developing understanding within and between communities 
is highlighted by the new duty on schools to promote community cohesion and 
inter faith work is one area through which schools can contribute to this duty. 
Opportunities for inter faith engagement exist through the curriculum, extra 
curricula activities and collective worship. School linking is another excellent way 
in which schools can develop their pupils’ understanding of different faiths. The 
recently launched School Linking Network is bringing together schools of different 
faiths, settings and ethnic mixes, so that young people from different backgrounds 
can learn from one other.

2.12	 Local authorities have a significant role to play in supporting inter faith work in 
schools. One important way in which this can be achieved is through the support 
they give for their Standing Advisory Council on Religious Education (SACRE). A 
SACRE is a locally representative inter faith body whose broad role is to support the 
effective provision of RE and collective worship in local schools. Examples of good 
practice by SACREs include facilitating inter faith activities in and between schools. 

2.13	 We have also seen a greater emphasis on inter faith activity in further and higher 
education, with regional development officers providing support for multi faith 
student activities and multi faith chaplains encouraging dialogue between students 
from different backgrounds. 

2.14	 It is important to acknowledge that different beliefs, cultural backgrounds and 
perspectives can lead to disagreement, tension and even conflict. However it is 
equally important to recognise that distinctiveness does not automatically mean 
division and that opportunities to express shared concerns, shared values and to carry 
out shared activities can bridge potential divides. The Commission on Integration 
and Cohesion recommended that a programme should be developed to increase 
religious literacy on the part of public agencies and we are currently considering our 
response to this. 
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Case Study 2: Opportunities for learning which build understanding

Building Bridges Pendle has developed an innovative approach to promoting 
Integration and Cohesion through Inter Faith Education in Primary and Secondary 
Schools.  

Their education programmes are delivered on the ethos of asking pupils to 
reflect on their ‘Faith or human values’, which can either be based on Religious 
teachings or, if pupils do not follow any Religion, they can be based on teachings 
from their parents or guardians. On the basis of common values which are shared 
as human beings, the programme brings into the classroom an agenda of real 
world issues which children can analyse and discuss. Pupils are invited to reflect 
and assess their personal attitudes towards diversity, regardless of the level of 
ethnic and faith mix in their school. Are these attitudes amongst those which 
will lead to positive behaviour promoting respect and tolerance, peace and 
love? Or are they going to encourage behaviour which will lead to division and 
conflict? Questions are asked and a space requested where pupils can reflect for 
themselves on the consequences of not getting on with each other. 

Building Bridges Pendle aims through the delivery of these programmes to 
reinforce a concept to young people that their actions and attitudes will impact 
on the future of community relations in their school, in their neighbourhood and 
in the wider society. They present a vision of what the probable outcomes of their 
attitudes towards diversity will be – either they will grow up into a community 
where there is integration and cohesion, or they will grow up into a community 
where there is conflict, hatred, misunderstanding and division. The choice is theirs.

	 Question 4: Are there appropriate opportunities in your community and 
your local area to learn about different faiths and beliefs?

	 Question 5: How do we improve opportunities for learning about different 
religions and beliefs and build on existing best practice?

	 Question 6: How best can different faith communities work together whilst 
retaining their distinctiveness?

	 Question 7: How can the lessons learned and experiences gained from inter 
faith dialogue and social action help to build relationships with people from 
different communities more widely?

	 Question 8: What role or roles do you envisage government, faith 
communities, faith and non-faith based organisations, inter faith 
organisations and wider civil society playing in building understanding 
about different beliefs and practices?
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3. Shared spaces for interaction and social action 

2.15	 The Commission on Integration and Cohesion identified that shared spaces – 
including parks, leisure centres, and shops, as well as transport networks – that are 
safe and well managed are important in encouraging interaction and in creating 
opportunities for people to pursue shared activities. 

2.16	 There are approximately 54,000 places of worship in the UK and they are found in all 
parts of all our communities from large cities to small rural villages. These spaces are 
used by many communities, not just faith communities, and often function as the 
primary resources and buildings for community spaces and essential meeting places. 

2.17	 Evaluation of the first round of the Faith Communities Capacity Building Fund 
(FCCBF) carried out by the Community Development Foundation found that many 
of the organisations funded created ‘everyday, often unintentional, spaces that 
promote integration, create safe, free and active spaces, and provide opportunities for 
expression, empowerment and support.’18 The evaluation also found that there was 
also a need for women only spaces and provision of safe spaces for young people.

Case Study 3: Shared spaces for interaction and social action

Stranton Church, Hartlepool, Church of England (North East). The grant 
from the Faith Communities Capacity Building Fund supported work on the 
Burbank Estate, which is one of the most deprived areas of the country. The grant 
was used to:

• � Create a new residents’ group to represent the 1,500 people who live on the 
estate. The Burbank Uniting Residents Together group represents and serves 
the whole population of the estate and plays a key role in fostering better 
community relations.

• � Support a community garden initiative. A new community garden was created 
and is now maintained by residents, with support from the local authority.

• � Organise a new ‘reclaim the back lane’ initiative to establish safe areas for 
residents and their children. This initiative was carried out by community 
volunteers and the local authority. 

• � Set up an after school club to support school children and a new project for 
young people to foster their input into the local community. 

This work helped to establish good working relationships with local agencies, 
including the local authority, housing associations, the police and local schools.

18 � Faith based organisations and the hidden power of local community spaces, Malcolm James, Community Development Foundation, 
July 2007
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2.18	 The Local Government White Paper Strong and Prosperous Communities recognised 
that when given the right opportunities more and more people proactively help to 
make their neighbourhood a better place to live. One of the ways this is being done 
is through communities taking over the ownership or management of a public asset 
such as a community centre, redundant school building, swimming pool or green 
space, to ensure that it is used in a way that best serves the needs and interests of the 
local community. 

2.19	 The Government asked Barry Quirk, Chief Executive of the London Borough of 
Lewisham, to lead a review to help ensure that existing powers and policies that 
support community ownership or management of assets are effective and that 
practical ways are found to overcome any remaining unnecessary barriers. Making 
Assets Work: the Quirk Review of community management and ownership of 
public assets was presented to the Secretary of State for Communities and Local 
Government in May 2007.19 The Review recognised the contribution that shared 
use of public assets or spaces can make to cohesion by creating opportunities for 
people from different backgrounds to come together, and that asset ownership can 
have a major effect in building community confidence and a sense of worth. The 
Government has accepted the recommendations of the review, and implementation 
is now underway.20

	 Question 9: What spaces are being used by faith communities for inter faith 
dialogue and social action? 

	 Question 10: What barriers are there to sharing spaces? 

	 Question 11: What role or roles do you envisage government, faith 
communities, faith and non-faith based organisations, inter faith 
organisations and wider civil society playing to create shared spaces?

4. Confidence and skills to bridge and link

2.20	 Moving from ‘bonding’ social capital to ‘bridging’ and ‘linking’ requires confidence 
and knowledge both to reach out beyond the familiar in the first place, and then 
establish and sustain a meaningful and purposeful relationship with others. 

2.21	 There are some measures being undertaken to develop leadership within faith 
communities. For example the Department for Innovation, Universities and Skills 
and Communities and Local Government are currently working with the National 
Institute of Adult Continuing Education (NIACE) to deliver a fully-accredited 

19 � Making assets work: The Quirk Review of community management and ownership of public assets  
www.communities.gov.uk/publications/communities/makingassetswork

20 � Opening the transfer window: The government’s response to the Quirk Review of Community management and ownership of public 
assets www.communities.gov.uk/documents/communities/pdf/322579 
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Continuous Professional Development Programme for Faith Leaders. This course will 
help faith leaders and workers understand their responsibilities relating to a number 
of areas including developing the skills to engage with communities more effectively. 

2.22	 However there is also a need to develop confidence in communities as a whole and 
there may be a need for communities and Government to challenge the perspective 
that distinctiveness will be lost or assimilated through interactions with other strong 
identities. 

2.23	 We know that faith is an important driver behind volunteering and civil renewal 
activities. The 2005 Citizenship Survey found that 52 per cent of people who actively 
practised a religion participated in civic activism and civic consultation compared 
to 45 per cent of people who did not.21 There are over 23,000 religious charities 
working in England and Wales and many faith-based organisations play an important 
and distinctive role in the voluntary and community sector providing essential 
services to local communities. Research has shown that the faith based and inter faith 
organisations rely heavily upon volunteers and that there is a need to support and 
develop access to existing voluntary and community sector/third sector networks. 
However there is some anecdotal evidence that working in partnership with these 
networks can at times be difficult. 

2.24	 We have been working with the National Association for Voluntary and Community 
Action and the Church Urban Fund on producing a short leaflet of case studies and 
good practice guidance for partnership working between voluntary and community 
sector and other third sector infrastructure bodies and local faith communities. 

2.25	 The recent consultation on the future role of the third sector in social and economic 
regeneration highlighted that faith based organisations (amongst others) felt that 
they are disadvantaged, particularly in relation to accessing mainstream grant 
funding.22 The Commission on Integration and Cohesion also recognised this as an 
issue and recommended that a set of clear guidelines be developed to enable Local 
Authorities and others to award public service contracts to faith based bodies. The 
Commission identified that the Faithworks Charter23 illustrates some of the ground 
it would be useful to explore. The Government hopes to make a response to this 
recommendation in January 2008. 

2.26	 In October 2007, Communities and Local Government and the Local Government 
Association published An Action Plan for Community Empowerment: Building on 
success. This sets out a joint action plan for widening and deepening empowerment 

21 � Citizenship Survey, Home Office/Communities and Local Government, 2005. Civil renewal activities include: civic activism 
(involvement in decision making about local issues or services, or the actual provision of these services); civic consultation (active 
engagement in a consultation about local services); and civic participation (wider forms of engagement in democratic processes, 
eg contacting an elected representative or signing a petition)

22  www.cabinetoffice.gov.uk/third_sector/third_sector_review/Third_sector_review_final_report.aspx
23  www.faithworks.info/Standard.asp?id=7432
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opportunities locally; supporting and enabling people to take up empowerment 
opportunities; and strengthening local representative democracy. It contains over 
20 actions towards giving citizens and communities a greater say in the policies and 
services that affect them and their local areas, and feedback will be used to shape 
the ongoing cross-government programme. Comments and views are requested by 
19 January 2008. You can find out more about the Action Plan and details of how to 
feed in your views here:  
www.communities.gov.uk/communities/communityempowerment/actionplan/ 

2.27	 We will be exploring how the actions set out in the Action Plan can help support 
increased inter faith activity at the local level, and encourage you to contribute your 
views. 

2.28	 The Local Government White Paper: Strong and Prosperous Communities included 
a commitment to ensure the sound involvement of the third sector in local 
strategic partnerships (LSPs). To help fulfil this commitment, Communities and 
Local Government has recently opened consultation on a draft document entitled 
Principles of representation: A framework for effective third sector participation 
in Local Strategic Partnerships. This makes reference to two key reports into the 
involvement of faith communities in LSPs.24 Faith communities are encouraged to 
contribute to that consultation which is open until 12 February 2008. Further details 
about the consultation can be found here:  
www.communities.gov.uk/publications/communities/principlesofrepresentation

Case Study 4: Developing the skills and confidence to bridge and link 

The Churches’ Regional Commission in the North East (FiNER Project) 
helped faith communities in the North East have a better understanding of 
how they can engage effectively with local authorities and public services. The 
project organised a number of events and workshops for faith communities, 
local authorities, public and voluntary sector organisations. The main aim of 
these events was to engage faith communities in strategic planning and to 
develop a coherent strategy of engagement for the North East faith sector. 
Through participating in these events many faith communities developed a better 
understanding of how they could contribute to local strategic agendas; the events 
also helped to increase the ‘religious literacy’ in civic structures. The workshops 
fostered discussion and dialogue and enabled the faith and the public sector 
representatives to meet and explore opportunities for their future work together.

	

24 � The two reports referenced are: Faith in LSPs?, Churches Regional Network, December 2006 (this relates to faith involvement in 
LSPs in the North West, London, East of England and North East); and, Faithful Representation: faith representatives on local public 
partnerships, Church Urban Fund, September 2006



Section 2 Developing a framework for partnership    27

	 Question 12: Access to funding, leadership skills, and misconceptions about 
the role of faith in public life have all been recognised as issues which can 
limit the ability of faith communities to bridge and link. Are there other 
barriers in your community or local area which need to be overcome? Who 
needs to take action, and what do they need to do? 

	 Question 13: To what extent does inter faith social action in your local area 
enable you to work side by side with people who have no religious belief? 
How might social action involving faith communities and wider civil society 
be increased and strengthened?

	 Question 14: What role or roles do you envisage government, faith 
communities, faith and non-faith based organisations, inter faith 
organisations and wider civil society playing to increase the level and scope 
of inter faith social action?

	 Question 15: How are you promoting and encouraging inter faith activity 
and sharing best practice? What are the best ways of encouraging more 
people to take part? What role might Government play to champion this?

The challenges and barriers to inter faith activity 
experienced by women and young people

Specific barriers experienced by women

2.29	 Research carried out by the Inter Faith Network has revealed that women who seek 
to play a full role in inter faith activity often face a number of barriers including lack of 
time, lack of support from their family and the wider community, and the ways and 
attitudes of some men.25 Other issues identified include the small number of female 
faith leaders, cultural and language barriers, lack of knowledge or misinformation 
about other faith groups and lack of leadership skills. 

2.30	 The barriers experienced by some women in participating in inter faith activity has led 
to suggestions that there is a need for them to create their own spaces for inter faith 
activity with minimal involvement from men. The provision of some ‘women only’ 
inter faith activities may also help to engage a greater number of women, particularly 
those who may find it difficult to access activities where men are present. At the same 
time, communities and public bodies need to identify ways in which women can be 
empowered to participate in general inter faith activity. 

25 � Women’s Inter Faith Initiatives in the UK: A Survey, A report by Fatheena Mubarak for the Inter Faith Network for the UK, 2006
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2.31	 There are inter faith initiatives which aim to empower women, and as a result of 
the support received from the Faith Communities Capacity Building Fund (FCCBF), 
more projects are supporting women in learning new skills, building networks, 
increasing their social capital, taking on leadership roles and influencing decision 
making26. This has led to women feeling better able to effect change in their local 
area. Organisations supported by the FCCBF have also demonstrated they can act as 
spaces of active engagement for women –within both their own communities and 
their wider local community. 

Case study 5: Women taking part in inter faith activity 

Fusion Youth Project, West Midlands

Fusion Youth Project, West Midlands has developed services that enable young 
women of different faiths to access information and develop skills so that they 
are empowered to help themselves. It also helps young people to become aware 
of their role and contribution within their local areas, which will help support 
community cohesion. Jane Andrews, Senior Youth Worker explained: ‘Fusion 
Youth Project works with young women from many faith traditions. The project 
helps the teenage young women to develop their self-esteem and establish their 
identity both as an individual and as part of the communities they belong to. The 
provision of self-help groups aids them through this period of their lives and equips 
them to deal with conflict and tensions which they might face in the future.’

	 Question 16: How might the barriers experienced by women be overcome?

	 Question 17: What role or roles do you envisage government, faith 
communities, faith and non-faith based organisations, inter faith 
organisations and wider civil society playing in overcoming these?

Specific barriers experienced by young people

2.32	 Inter faith activity can offer young people ‘vehicles’ to deliver outcomes such as 
regeneration projects and community based initiatives. It can also be an effective 
way of giving leadership skills and opportunities to young people, delivering services 
which benefit the wider community, promoting cohesion and breaking down 
barriers. It is therefore vital that opportunities are available for young people to take 
part in inter faith dialogue and social action. 

2.33	 Research carried out by the Community Development Foundation into the impact 
of FCCBF funded projects revealed that young people often feel that they are 
not listened to, that their views do not count, and that they lack the experience 
to get involved. Organisations supported by FCCBF have acted as focal points of 

26  www.cdf.org.uk/SITE/UPLOAD/DOCUMENT/Research%20and%20Evaluation/report_surveys_of_women_final_version.pdf
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active engagement and participation both within faith groups and with the wider 
community - leading to feelings of empowerment and a better perception of the 
ability of young people to effect change. 

Case Study 6: Young people taking part in inter faith activity 

Youth Association South Yorkshire (YASY) has been awarded a grant from 
the Faith Communities Capacity Building Fund to work with young people in the 
multi-cultural community of Darnall in East Sheffield. Through a range of events, 
workshops and activities, young people have been able to find creative ways of 
working together to benefit the communities in which they live. The young people 
have produced their own DVD and have learned to communicate their ideas 
through different media. The project has helped many young participants to gain 
confidence, develop skills and value their achievements. One of the young women 
who has now been awarded a Community Champions grant to develop a city-
wide young people’s inter-faith group commented: ‘Young people are in the heart 
of our project; they are involved in planning and running of the project’s activities 
and their views are valued. We focus our work on creating shared experiences 
for them.’

2.34	 The Government believes it is important to address the barriers to full participation 
experienced by young people and empower them to play a positive role in the design 
and delivery of inter faith activity. Attention should be given to the provision of 
appropriately signposted spaces that young people deem to be safe and engaging - 
and that capitalise on their potential to participate in civil renewal and empowerment 
activities.

2.35	 In July 2007, the Government published Aiming high for young people: a ten year 
strategy for positive activities. This aims to ensure that all young people have access 
to the support and opportunities they want and need to make a positive contribution 
to society. The strategy identified that positive activities, particularly volunteering and 
inter-generational activities, can help to build better relations across the generations 
and between different groups of young people. Over the winter we will be exploring 
how the strategy might support the greater involvement of young people in inter 
faith activities.

	 Question 18: How might the barriers experienced by young people be 
overcome?

	 Question 19: What role or roles do you envisage government, faith 
communities, faith and non-faith based organisations, inter faith 
organisations and wider civil society playing in overcoming these?
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Developing the evidence base for inter faith activity

2.36	 In order to develop our understanding of how we can all better support inter faith 
social action, we have commissioned the Faith Based Regeneration Network to carry 
out a short piece of research to explore the contribution that faith based social action 
makes to bridging and linking social capital. 

2.37	 The Inter Faith Network is working with the Faith Based Regeneration Network 
on two inter related pieces of research exploring the role of Regional Faith Forums 
in relation to inter faith dialogue and social action, and the relationships between 
Regional Faith Forums and other regional bodies.

2.38	 The Local Government Association, in partnership with the Inter Faith Network, is 
also planning research to explore the involvement of local authorities in local inter 
faith activity. 

2.39	 We will use the findings from these pieces of research and your responses to this 
consultation paper to inform the framework for partnership. 

	 Question 20: What can successful existing approaches tell us about the key 
building blocks needed for inter faith dialogue and social action? 
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Section 3

Next steps

We are working to publish a final strategy in late Spring 2008 as follows:

17th December 2007	 Consultation opens

February 2008	� Findings from research into Regional Faith Forums and Inter faith 
social action expected

7th March 2008	 Consultation closes 

Late Spring 2008	� Publish final strategy and summary of consultation responses

By end 2008	 Detailed implementation underway 
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Section 4

Your views

The consultation period runs from 17th December 2007 to 7th March 2008. 

Responses to this consultation will be used by Government and key partners to develop 
the final strategy and to inform plans for implementation. If you do not wish your response 
to be shared with non-Government partners in this way please make this clear in your 
response.

You can read this discussion paper and download a consultation response form through 
the Communities and Local Government web site:  
www.communities.gov.uk/corporate/publications/consultations

Please send your comments by email to:  
interfaith@communities.gsi.gov.uk

Or by post to:

Towards a framework for inter faith dialogue and social action 
Department for Communities and Local Government
7th Floor
Zone H9
Eland House
Bressenden Place
London
SW1E 5DU

Any queries about this discussion paper should be sent to this address, or, preferably, to the 
email address above.

Hard copies are available from Communities and Local Government Publications PO Box 236, 
Wetherby, West Yorkshire LS23 7NB. Tel: 08701 226 236. Fax: 08701 226 237.  
Email: communities@twoten.com

A summary of responses to this consultation will be published by 1 June 2008 on the 
Communities and Local Government website: www.communities.gov.uk
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Section 5

The consultation criteria

5.1	 The Government has adopted a code of practice on consultations. 

5.2	 The criteria below apply to all UK national public consultations on the basis of a 
document in electronic or printed form. They will often be relevant to other sorts of 
consultation. Though they have no legal force, and cannot prevail over statutory or 
other mandatory external requirements (eg, under European Community Law), they 
should otherwise generally be regarded as binding on UK departments and their 
agencies, unless ministers conclude that exceptional circumstances require a departure.

	 1. � Consult widely throughout the process, allowing a minimum of 12 weeks for 
written consultation at least once during the development of the policy.

	 2. � Be clear about what your proposals are, who may be affected, what questions are 
being asked and the timescale for responses.

	 3.  Ensure that your consultation is clear, concise and widely accessible.

	 4. � Give feedback regarding the responses received and how the consultation 
process influenced the policy.

	 5. � Monitor your department’s effectiveness at consultation, including through the 
use of a designated consultation co-ordinator.

	 6. � Ensure your consultation follows better regulation best practice, including 
carrying out an Impact Assessment if appropriate.

5.3	 The full consultation code may be viewed at:  
www.cabinet-office.gov.uk/regulation/Consultation/Introduction.htm
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5.4	 Are you satisfied that this consultation has followed these criteria? If not, or you have 
any other observations about ways of improving the consultation process please 
contact:

Albert Joyce
Communities and Local Government Consultation Co-ordinator
Zone 6/H10
Eland House
Bressenden Place
London SW1E 5DU

or by e-mail to:
albert.joyce@communities.gsi.gov.uk

5.5	 Please note that responses to the consultation itself should be sent to the addresses 
shown in Section 4.




